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REGION III. CENTRAL LUZON

SCHOOLS DIVISION OF SCIENCE CITY OF I,tUNOZ

Ju15r 19, 2024

SCHOOLS DIVISIOil MEMORAITDUM
No. t-bb s.2024

20/24 SCHOOLS DTVISIOI{ OPLIUT BAI,IK ESI(WELIT PUBLIC ASSISTANCE
COTilMNTD CTITTER COMIfiITlrEE

To: AssistantSchoolsDivisionSuperintendent
Chief Education Supervisors
Public Elementary and Secondary Schoolheads
All Others Concerned

1. Pursuant to Regior-ra-l Memorandum No. 514, s. 2A24 titled 2024 National Oplan
Balik Eskwela {ABq, this Office inforrrrs al1 concerned on the composition of Schoois
Division Oplan Balik Eskneia Pubiic Assistance Command Center (OBE-PACC).

2. The OBE-PACC sha1l serve as ar1 information and complaints processing and
routing mechanism for the schools division. It shall perform the foilorving functions:

a. receive. process, and respond to simple queries, information requests, and
complaints from the general public, including those forwarded by other DepEd
offices;

b. assist in the dissemination and clarification of DepEd policies, prograrns,
projects, and processes, particularlS,- those relevant to the opening of classes;

c. correctly identi*, and coordinate rnith the concerned DepEd offices on complex
concerns that will reqrrire the specific off,ices'appropriate actions; and

d. monitor, document, and submit reports on all issues and concerns received by-

the OBE-PACC, including the action taken.

3. The Schools Division OBE-PACC is composed of the following personnel, to wit:

Chairman

Co-Chairman

Vice Chairman

Members

Members

Dr. Johanna N. Gervacio. CESO V
Schools Dluisioru Sup erintender t
Mr. Ronilo E. Hiiario, CESO VI
Assisfanf Schools Diuision Supeintendent
Ms. Rosan E. Ariston
Schooh Ditision. &rblzc Assrst ance Coordinator
Mr. Lamberto P. Corpuz
Scluoals Diursiort Infornwtion Officer
Mr. Fhriessy Cruz S. Bermuda, II
Admbtistratiu e Offi.cer V
Mr. Jcmei V. Mangawang
Axauntatlt III
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ilir$rtlrtrc of tbr llhitrptintlt

Bepsrtment of @bucstton
RECION III- CENTRAL LUZON

SCHOOLS DIViSION OF SCIENCE CITY OF UUNOZ

Mr. Johann M. Tabing
ITA I
Ms. Sheena S. Cabardo
Administratirre AssistarLf IlL OSDS
Ms. Divina D. Viloria
Adntinistrc.tiue As sistantt III, OASD S
Dr. Larr1. B. Espiritu
Chie.f ES - CID
Dr. Bernardo A. Gargabite
Cltief ES - SGOD

Ms. Winnie W. Poli
Education Progra n Supensisor
Mr. Joel G. Dizon
EPs ll. Socinl Mobilization
Engr. Ivlarlon V. Siminig
Planting O.{ficer III
Mr. Cyrii S. Talusan
SEPS, Human Resource and Deuelopment
Engr. Alvin D. Tangonan
DepEd Engineer, Educntian Facililies

4. All schools are advised to create their school OBE-PACC with the following
members:

Position ![ame
Chairman: School Head or Assistant Principal
Members / SPAC: Schocl l{*n-teaching personnel

5. The SPAC shall send the issues and concerns about enrolment or back-to-school
matters through the link https: / ltinr.url.coqr/2024OBEconcerns.

6. Immediate and wide dissemination of this Memorandum is desired.

JOHANTIA N. GERVACIO PhD, CESO V
Schools Division Superintendent *

Encl: As stated
Re{erence: D0 514. s.2C24
To be indicated in the Perr;etuai Indx

Under the foilowing subjects:

OPLAN BALIK ESIiWELA

REA N{ttiottrul Oplon Balik Eskwela
0{}4//,.hii} 19. 2A24
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. ",;..;rn*xH Address: Brgy. Rizal, Science City of Muftoz,3119
Telephone No.: {044} 8*6-2L97; Email Address: munozsclence.city@deped"qav.ph
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*e3* nAm$NAL oprA'r{ milx **Hflgr.* {ss&}

$chools Division Superrntendents
Ilisisi*n Pubtri.* As*istafl ee eor:rdinalors
Public Elementary and Secondary $chool Heads
f;*h**l }\"lblie Assistfi$ee Co*rdin*t*rs

S. Fnr i$fuxxreti*u and guidance of alt concerned.

tarrt Regional Director

lwtr,
R03--O RD*PAU- il{ E M $-?0 ?4 -0SO.}0
.lul-y 1t{, ff}24

&r$xr{m**f uf €}*ratinx
ft"Efi r*h{ l} t-cHH"re* L L{. }r-fi h1

E*Sr$m*& ilfislrcx*lrruffi
No. .---i.*{. **, s. 2{)24

lo;

1. This is tc) di*s*{ttinate DepBd M*r*rr*:rdsm $*. *3S s.?St4 titi*d Natianai
Opt$n Balik Sskwel* t*ES] te tre candtr*t*d fio,rn July 2? to August 2" 2024.

?,. ;t* *tat*ei i* th* Memarandu$r. ** *Bg ft"xbli* Assi*ta*ce Comm*nd Cs*ter
*r P&*C *ha.ll b* e*tsblished in the regional offic* and schools divisicn *ffi*es.
Likewi*e, ffih$*l heads are encouraged Ttl *et up tfueir re$pe*tiv* *SE*P*GC* t*
far-ilitats i*eue and c,oncerns about enr*llsn*nt *rn.tl rther baCk-tr:-schoal rr:attsrs.

3. The composition of tlre OBE-PACCs in the regional, d"ivision, and school levels
i* prcvided in the sid issuane*-

4, it i*r reit*rat*d thet nc te*eh*rs shall be subject*d tqr adrniai*tr*tive w*rk as
utip*iated in SepEd Ord*r Ho" S02, s. ?0?4, titled lrnmed"iate Rsmu'yal of
Adrninistrative Tasks of Public School Teache rs.

*ddr**r; Mat*rifr* $t. #"M- Stuernrr+ent C*xt*r, Mairrrpi*,
City of San fernando (P)

TElephcne f{umber: {045} 59&858O to 89
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&*pnlit*r ef fl$ Slri{ippi**s

&s$*xtmsilt ef Shl**rt*nrr

Jilr_ r r ffiI*

tr)epHr* Mffih{$E&l$I}UM
N*, 13#f , s. 3$*{

***i+ K*fI(}xAL aru"{jr s*Im{ &fiI{stEx-a

{..!ad*x-s*sr*tariex
Assistant Secretaries
Ministrr, Ha*iq:, *{i6hur and ?ec}:r:ieal Er}*cation, BARMM
ffiur*a* arrd *erviee Sirectsrs
Region;il Directors
$$h*sl* Siv**iaxr Supe*ntend** t*
Public and Private Elementary and $econcia:ry School Hrads
All (lthcrs Concerned

L. Tlr* **pxri.m*nr of Educat.ion {DepEd} shall ccinrJuct the 20t24l$etio6*l (};r[nn
Errlik Sskgrerfl {$BH} to e*gage a*g*n*i*** r:rga*rix*ti*nx, &4ri *thsr ntakehold*rs in
prcparation fcrr the opening of the Schaol Year {SY}. For SY 2O2+-2O25, thr OBE shal!
run fr**: JtIy ** t* Augaat 2, *g*4,

2. The ()BE is part of ttre Departrnent's effort to ensure that learners from public
a*d privxt* st:ixl$l* ere preperly enr*Iled. It c*ims tr: addre*,s prerhtr*.nr, q*eri*i, and
othcr concerns commonly encountered try the publie at thc start of the Sy.

3 The OBE 2O24 has the folloruing compsnents:

a. Convergrner. Members rri the OBE Inter Agency Task Force {lATFi
sirail focus on their respertive preparations and initiatives for SY '2024--
2025. The member agencies wilf perfrirm a critical role by providing
guideiilres on healtlr and safety, peace and urrler- and transportatiori
emfing *:th*r* wfu** the s*trcl*l$trfr!" sp*rls, Tlr*es *g;enci*e irrciuele:

i. Departrnent of Energr {Dt"rDl;ii. Dep*rtment of the Inrerior anri L*cal (iqlvernment {DILG};iii. Departnrent of Health {D()H};
irr. *eparirr*elr{ *f i}nblic W*rke and }{ig}rwayx {mpW$};sN* I)*pertr:rent c,f Sr*ial 1ilI*I*nrs and Developrnent {**WS};r.'i- Ilepartr*e*t uf ?r*d* and llrd$sfry {*TX};'vii. **partm*nt af fraxepr*rtstiel: {.*{F?rh, r'iii. *epa.rtrlr**t nf {nfrlrmati+n *nd Cr*n rnl*nir*tiqrn* ?c*hn*l*&y

i$r{vrh
ix. Manila Electric Company {MERALC0};x. !\iletropolita:r Waterwork-"{ rurd Serverag,e System {MWSS};:d, Metropolltarr Mirnila Developmerrt Authnrity (MMDA!:
xii. Philippine Atrn?ispireric, ftecphysical, anrl Astronr:mica! $ervices

Acl mir:istratron {PACASA};' xiii" Fhilippine L{ati*ti*} P*li** iF}tFi;
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xiv. National Disaster Risk Reduction and Management Council
{NDRRMCh

xv. National Telecommunications Commission {NTC}; and
xvi. Presidential Communications Offrce (PCO).

b. Command Confereace. The OBE Comma:rd Conference shall be held
arnong DepEd offrcials, Fartner agencies frsm the public and private
sectors, media, arrd other stakeholders to update the public on the
preparations for the apening of classes and provide information on
enrollment and other school matters,

e. Communication. DepEd shall provide the public with important
information thr<rugh pre$s releases, media interviews, website
postings, updates on the official Facebook, X {formerly Twitter}, and
Instagram accounts, and other available media.

d. Cllent Sssistance. An OEE ftrblic Assistance Command Cester
{PACC}, formerly known as t}re Department of Education Information
and Action Center [DE[AC], shall be set up at the central, regional, and
schoals division oilices through its Public Affairs Unit {pAU}-

i. Functlons af the OEE-PACC

The OBE-FACC shall serue as afi information and cornplaint*
processing and routing mechanism. It shall perform the following
functions:

tU r€ceive, prooess, and respond to simple queries,
infarmaticn requests, and complaints from the general
public, including those fcrwarded hy other DepEd offices;

12,1 assist in the dissemination and clarification of DepEd
policies, proErams, projects, and proce*ses, particularly
t'hose relevant to the opening ef classes;

(31 correctl5i identify and soordinate with the concerned
DepEd oflices on corrplex conceins that will require the
specific offices' appropriate action; and

t4l monitor, doament, and suhmit reports on all issues and
concerns received by the OBE-PACC, including the action
taken.

ii. Senricer of the OBE-PACC

Each OBE-PACC shall ensure that the following are available to the
public for the duration of OBE:

hoflines;
ernails {e.g., Hotline 8888, CSC, PCC, PMS, FOI, ARTA,
and depedactioncenter@deped.gov.ph! ;
Short Messaging Services {e.g., Smart and Globeh
social media (Facebook];
letters and. endorsements; and
walk-ins-

(1)

{2}

t3I
(4)

{s)
{61



iii. Ccmpo*itior of OBE-PACC et the Central0ffIce

The oBE implementation shall be under the general supervision of
the Undersccretrry and Chlcf of Staff and Undcreccretery for
Opetatlons aa co-chairs anA the Asslstant Sectetery for
Operattona {Fictd Olrcrationr} as vice-ehair of the 20?4 OBE- This
rritl be in coordination with aII affices in the Central Office.

iv. Compodtloa of OEE-FACC at the tegian, dlvlsion, aad school
lenels

{1} Regloml Olflct
Chair
Co-Chair
Vice Chair

Members

(2! Schools Divislcn
Chair
Co-Chair

Vice Chair

Members

{3} Sebool Lesel
Chair
Members

: Regicnal Director
: Assistant Regional Director
: Regional lnfarmati.on Oflicerl

Regional Public Assistance Coordinator
hrblic Affairs Unit
Legal Unit
Admini strative Divisian
Curriettlum and Learning Management
Divisian
*{Other relevant offices may be included}

OSlce
Schosls Bivisicn $uperintendent
Assistant Schools Division
$uperintendent
Designated Dirision Public Assistanee
Csordinator
Legat Section or its eqtrivalent
Administrative Section or its equivaJent
Curriculum Implementation Division
*fother relevant olhces may be incfuded]

Schoot Head or Assistant Principal
School nsnteaching personnel

4. Tfue conduct of the OBE shall adhere to existing relevant policies of DepEd in
conducting activity inside the shool premises.

5. In the csnduct of their duties as OBE Chair, no teachers shall be subjected to
administrative work as stipulated in DepEd Order No. OO2, s. 2fr24 titled Immediate
Removal of Administrative Tasks of R;blic School Teachers.

6. The Terms of Reference {fOE} for the differeat Committees are enclosed.

7 " All expenses infltred retated ta the conduct sf the OBE thall be charged tc
Education Information and Communicatisn Services {EICS} Funds for the Central
OIIice, and local funds for regional and echosls division oflices, subject to the usual
accounting and auditing rules and regulatic*s.

8. All DepEd personnel are e4icined to suppart this activity to ensure the smooth
opening of classes.
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Fr:r rnore inforrnation, please c$ntflct:

?ha $ffi*s of th* S**rctgry
$@tegt* St*n*g*nost-fxkll* *&*re **rr*cc
&*pffir**at *f fid**aai*e| ff*xltrel Sffr*e
DepEd Complex, Meralco Auenue, FasigCity
T*tephr*n* $*nrlrer: t$*l effi*- 1#4ft
Msbile F-hnxe tr{ur*bers: +9M-4S*-S{J?? s*d *SSS-S*i -ffi46t
Em a i I Arl d re s ses : rlepcdac t i uncen te i/,"a,Hepetl 6rw. ph

p*m.r-@f eped "gur..plt
pas. o**r{r1:ed. g*v.ph

Irnmediat.e dissernrnatiun o[ this Mrmorandurn rs <lesired.

Sy A,ut{:reriXy t,f the S**ret*ryl

A#rl$

of $taffi
qry

Encl.:
As stated

Kelerenccs:
Sxp&t $rd*r {l$a" *S?, *" ?*Ha}
**pHd hdemorandum I{o. $-18, s"

?* be ir:*i**ted ic? the kggf*dlgdg5
un*er t*:* f*ll*wing *ubj*ct*;

&sHrs I#I{
LIUREAUS Ar.lD CITFICES
C.AMP&I(iN
COMMITTEES
LSARNERS
*Fffi{}mLS
pRo-.tscTfi
$i]${}trLs

.,t}M{:, &FA. i{}}*, I}#"3"*A{_BHrux*1. r&lsr iip&t" f,i*,s4eii}il{'1.i. H*} .q,.t0J.r

Vr
*

ffiiH'

,rdt/



iE*clnsure t* fr*p$d &4*nr*r***dum Na.SS5-*. ?O?4)

tfi*.4 p&sss $fttafiret&rtr sstrwsrl*
PUETIC ASSISTAI{CE COMMAITD CET{TER

Tre&ftfiS SS RBpEeX$]fiS

1" Tel*re*ptrndw*
I.i" &t:{*nd t* e***r* urit"h queriex, complaints, problems, *r r*qrl**(*

concerning school opcrnng and othrr education mat[er$;
1.3. Provide immediate ;rpprr:priate aciionslsolrrtions frrr issues/eoncerns

received from callers;
1.$. H*fss **mpl"int*i."u** that nerd imrn*dimte i*vestig*ti*n trr {}re Lcgal

Tellm if ne*exn*ry; *nd 
- ":*- " *

1.4. *ubxrit th* requi.red daily flBrlnit*ring rerrei afternomr rep*rtn t$ tils
$i**rxtariat fur **n snlid*ii*n and sv aiuation.

q

Emails, Short Mesraging Senrice lSMSl, and Social Medin {Facehookf
';" 1. H*5:lylre*prxtl f, m*$#6${sffi ree*ived anet print t}r* mtr#s*,gg*$, if

necrssary"
t.*" R*f*r *nmplaints/*as*x thst'mecd inrn:rydlate i*rrrsti$t*ii*n t* th* l*gal

?*mfi1, if necessary; and
2.3. Submit the required daily mnnitorrng and afternoon reports tu the

S*cre,*nsi*t fbr iei*sqrli$ati*n e$d evelxitinn.

S* r*tsri*t *nd Silonltortng
3.1, ()versee ar"ld supervise the rlzuly operai,ions of the activity;
3.*. Fr*pare the daiiy rep*rts lbr rhe fo*r*tnry'* i:rfbrmstini ba ed *n the

xuh*ritt*d rfpr:ris *f ths temn:w;
3.3. Make print and r"rdeo d*cumentation;
3.4. fiathrr and cansolidate data frorn the different cornrnirtees anrl

gencrate dail3r rep*rtr;
3.S" ffi*c'*ment and finalic* th* tS?4 Opf*n Salik Bskra*tr*T*rminal H*port;
S.*. Frxrrride th* t*chnic*l ne*d* *f the t**lm; end
3,?. &**ist rtll t*aru*, if n*ces**.ry,

Logltt*tr cnd Suppor-t
?he l"*gisties rt**l fiupp*rt ?ea*: *hali be e*mpased *f th* f*]l*wi;:rg sull-
rommittees"

4,1, S'h*n**
He*dle tlSE fins*riat req*irem*:rto.

4.?. f.*od
Takr *h*rge *f ths f*od tc 1** *en"'e,.d during tlr* r*nttuct CIf OBE and all
{}*S xcriviiie*.

4.S. Fhy*t*at Ar-r*ngar,nr*rtlff*tup, S**nttt1r, Soux$ St'stsrlrr *nd
Trs.nsportqtion

* de*ign*t*d l***tion

*f th* fffiS eclrxrn.ffxl

4"*"1" Set up the ffHffi #*rptn:and *e*ter ai
, follmuing the flonr plan;

4.S-X. Maitlts*irx tJre cle**rlilt**s and nrderlincss
Center; and

4.S-3" Hn*xre pea*e ertd *r**r during the OBE.
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4.4.

4.5.

Reglstrntlon aad Attendaace
4.4.L. Record all guests a*d participants in OBE; and
4,4.2. Take daily attendance o{comrnittee members.

Supplle* and Equlpmcnt
Provide the rnaterials arrd equipment needed for OBE.


